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Power Soak

Power Soak provides the power to tackle even the toughest baked-on food soils with minimal scrubbing. With a variety of standard sizes available as well as custom 
configurations, Power Soak’s Continuous Motion Systems are the ideal warewashing solution for any kitchen layout that would normally use a standard 3-compartment 
sink and/or a traditional spray type utensil washer for washing pots and pans.

The secret is Power Soak’s patented parallel wash flow, which takes advantage of the natural scouring properties of rotating wash water, heat and detergent — all working 
together to maximize cleaning power. The even, scalable wash flow also delivers wares to the operator for easy removal, which means less strenuous back-bending for 
kitchen staff. Also available as an option, Power Soak’s Advanced Wash Insert (AWI) creates a curved lining within the tank that provides the gentlest and quietest wash 
action Power Soak has to offer.

As the uncontested innovation leader in continuous motion warewashing, Power Soak continually sets new standards for cleanliness, consistency, sanitation, cost savings 
and ergonomics — all to help your team focus less on manual labor and more on serving guests. With more than 20 times the installations than every competitor combined, 
Power Soak has a system that will meet any customer’s needs.
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Continuous motion ware-washing systems maximize cleaning power.

ADVANCED FEATURES & BENEFITS:

•	 Three-bay system with configurable designs available from the PSA 
specification sheet

•	 PS-100 control

•	 Wash jets located every 6” along the back wall of the wash tank

•	 The wash tank is heated and maintains a temperature of 115ºF (+/- 
½ºF)

•	 Power utensil basket

•	 1-½” Drain valves

•	 Includes hooks for sheet pan racks

•	 4 Pre-configured SKU’s available

•	 Faucets and sheet pan racks not included, available as options

UNLIMITED FEATURES & BENEFITS:

•	 Three-bay system custom-configured through the Power Soak 
design team

•	 Wash jets located every 3” or 6” along the back wall of the wash 
tank — 3” location includes Advanced Wash Insert (AWI)

•	 The wash tank is heated and maintains a temperature of 115ºF (+/- 
½ºF)

•	 Intelligent controls include timed wash cycle, wash tank heat and 
sanitizer tank cycle monitoring with optional batch washing, non-
intrusive function lights and overnight wash cycle

•	 Custom layouts available

•	 Contact factory or visit our online configurator to build your custom 
unit

Configurator ROI Calculator

Advanced Models, page 3
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POWER SOAK / ADVANCEDProduct Info VideosFeatures & Benefits Downloads
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Model No.
List 

Price
Voltage Flow

FLOW CONFIGURATION

End 
Splash

Soiled 
Drain 
Board

Scrap 
Sink Wash Tank Rinse Tank Sanitzer 

Tank

Clean 
Drain 
Board

End 
Splash

114" PSA-S-114L-208-3  $30,140 

208/60/3
Left to 
Right

1" 6" 12"

36" x 21"

20" x 14" 20" x 14" 18" 1"
120" PSA-S-120L-208-3  $30,970 42" x 21"

126" PSA-S-126L-208-3  $32,800 48" x 21"

138" PSA-S-138L-208-3  $36,590 60" x 21"

S Model shown with optional PS-225 
Control & Sheet Pan Racks

POWER SOAK

OPTIONS & ACCESSORIES
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POWER SOAK / ADVANCED OPTIONS & ACCESSORIES

Model No. List Price Accessory Description

33615  $1,090 PRE-RINSE 1/2" SPRAY VALVE (ONE REQUIRED)

33618  $885 3/4" HIGH FLOW FAUCET (TWO REQUIRED)

CHEM-1-PSK  $3,130 2 PUMP CHEMICAL DISPENSER

Model No. Accessory Description List Price

AVAILABILITY
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PSC.SPRS-36-L
36" WASH TANK (L TO R), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 3-PAN & 10-PAN ONLY)

 $2,130 ü NA NA NA NA NA NA NA

PSC.SPRS-36-R
36" WASH TANK (R TO L), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 3-PAN & 10-PAN ONLY)

 $2,130 NA ü NA NA NA NA NA NA

PSC.SPRS-42-L
42" WASH TANK (L TO R), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 6-PAN & 10-PAN ONLY)

 $2,260 NA NA ü NA NA NA NA NA

PSC.SPRS-42-R
42" WASH TANK (R TO L), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 6-PAN & 10-PAN ONLY)

 $2,260 NA NA NA ü NA NA NA NA

PSC.SPRS-48-L
48" WASH TANK (L TO R), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 6-PAN & 14-PAN ONLY)

 $2,430 NA NA NA NA ü NA NA NA

PSC.SPRS-48-R
48" WASH TANK (R TO L), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 6-PAN & 14-PAN ONLY)

 $2,430 NA NA NA NA NA ü NA NA

PSC.SPRS-60-L
60" WASH TANK (L TO R), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 10-PAN & 14-PAN ONLY)

 $2,720 NA NA NA NA NA NA ü NA

PSC.SPRS-60-R
60" WASH TANK (R TO L), WASH JETS EVERY 6”, 
FULL SET SHEET PAN RACKS (HOLDS 10-PAN & 14-PAN ONLY)

 $2,720 NA NA NA NA NA NA NA ü

PSC.SPR3-3-L 3-PAN STAINLESS STEEL SHEET PAN RACK, L TO R OPERATION  $790 ü NA NA NA NA NA NA NA

PSC.SPR3-3-R 3-PAN STAINLESS STEEL SHEET PAN RACK, R TO L OPERATION  $790 NA ü NA NA NA NA NA NA

PSC.SPR3-6-L 6-PAN STAINLESS STEEL SHEET PAN RACK, L TO R OPERATION  $950 NA NA ü NA ü NA NA NA

PSC.SPR3-6-R 6-PAN STAINLESS STEEL SHEET PAN RACK, R TO L OPERATION  $950 NA NA NA ü NA ü NA NA

PSC.SPR3-10-L 10-PAN STAINLESS STEEL SHEET PAN RACK, L TO R OPERATION  $1,340 NA NA ü NA NA NA ü NA

PSC.SPR3-10-R 10-PAN STAINLESS STEEL SHEET PAN RACK, R TO L OPERATION  $1,340 NA NA NA ü NA NA NA ü

PSC.SPR3-14-L 14-PAN STAINLESS STEEL SHEET PAN RACK, L TO R OPERATION  $1,480 ü NA NA NA ü NA ü NA

PSC.SPR3-14-R 14-PAN STAINLESS STEEL SHEET PAN RACK, R TO L OPERATION  $1,480 NA ü NA NA NA ü NA ü

POWER SOAK
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Power Prep

Power Prep’s patented, gentle, free-flowing wash action rotates produce in a circular motion that fully immerses the product in each bay during washing. Easy-to-use, 
self-loading baskets make product removal a simple, efficient and ergonomic task. Using the patented rotation of the wash water, Power Prep quickly collects the cleaned 
produce into sturdy metal baskets and allows operators to completely avoid touching the finished product. Add the protein-thawing capability, which saves commercial 
kitchens valuable time during pre-service prep and especially busy shifts, and Power Prep becomes an indispensable addition to any professional foodservice operation.
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Patented wash action cleans produce and thaws proteins 
in one ergonomically efficient package.

ADVANCED FEATURES & BENEFITS:

•	 Washes uncut/unpeeled produce

•	 Washes cut/unpeeled produce

•	 Two- and four-bay systems available

•	 Each section includes three high-volume “gentle-wash” jets and Power 
Soak’s exclusive Advanced Wash Inserts (AWI)

•	 Ample drain boards on both sides of the wash tank

•	 Removable wash jet channel

•	 Removable wash pump intake screen

•	 Three-positional reverse flushing system of wash pump housing, wash 
pump impeller and wash pump manifold

UNLIMITED FEATURES & BENEFITS:

The Power Prep Unlimited allows foodservice operators to dramatically alter 
menus, better organize back-of-the-house workflow, decrease labor, and 
increase food quality. It provides superior equipment cleanability, significantly 
increases a kitchen’s throughput rates, greatly reduces water usage, and cuts 
labor by up to 90% while improving output quality.

•	 Washes uncut/unpeeled produce

•	 Washes cut/unpeeled produce

•	 Washes cut/peeled produce

•	 Thaws frozen bagged product

•	 Thaws seafood and proteins

•	 Two-bay system

•	 4 wash jets per wash tank/2 wash jets per wash bay, located along the front 
wall of the wash tank and Power Soak’s exclusive Advanced Wash Inserts (AWI)

•	 Ample drain boards on both sides of the wash tank

•	 Wash pump manifold, wash pump housing and wash pump impeller can be 
disassembled by hand for complete and thorough cleaning of the system

•	 SOP for cleaning and temperature monitoring by end-user

•	 Reduced cross-contamination opportunities from elimination of manual 
product removal

•	 Reduced labor

•	 Reduced product loss

•	 Positive net weights can be obtained when deglazing seafood vs. a large loss

•	 Ability to add menu items without dramatically increasing prep labor

ROI Calculator

Advanced Models, page 6 Unlimited Models, page 6
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POWER PREP / ADVANCED
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Length Voltage Flow

FLOW CONFIGURATION

End Splash Soiled Drain 
Board Wash Tank Clean Drain 

Board
End 

Splash

2
PPA2B-66L-208-1

 $32,370 66”
208/60/1 Left to Right

Hemmed 18" 18" x 19" 30" Hemmed
PPA2B-66R-208-1 208/60/1 Right to Left

4
PPA4B-84L-208-1

 $35,940 84"
208/60/1 Left to Right

Hemmed 17.7 36.3" x 19" 30" Hemmed
PPA4B-84R-208-1 208/60/1 Right to Left

Model No. List Price Options & Accessories

Consult Factory ADJUSTABLE FLOW CONTROL (2 & 4 BAY POWER PREP ADVANCED ONLY)

POWER PREP

Product Info VideosFeatures & Benefits Downloads

POWER PREP / UNLIMITED

# 
of

 B
ay

s

Model No.
List 

Price
Length Voltage Flow

FLOW CONFIGURATION

End Splash Soiled Drain 
Board Wash Tank Clean Drain 

Board
End 

Splash

2

PPU2B-66L-208-3  $42,970 

66”

208/60/3 Left to Right

Hemmed 24" 18" x 19" 24" Hemmed

PPU2B-66R-208-3  $42,970 208/60/3 Right to Left

Product Info VideosFeatures & Benefits Downloads
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Silver Soak

Silver Soak’s cleaning process is extremely thorough, and operating this warewashing system could not be easier. In fact, kitchen staff can simply drop soiled silverware 
directly into the warewashing unit and walk away. Silver Soak’s unique combination of self-heating, agitating wash action and pre-soak chemicals removes the protein 
buildup and fogginess from the silverware during a one-pass washing through the commercial dishwasher, eliminating flat-rack washing.

There’s never been a more cost-effective, convenient way to keep silverware looking great meal after meal — and keep satisfied customers coming back. Silver Soak 
allows operators to make a professional impression every time while reducing water consumption, saving on costly pre-soak detergents and freeing up kitchen staff to serve 
guests. And with four model options and a footprint smaller than a bus tub, Silver Soak is the ideal silverware pre-warewashing system for commercial kitchens of all sizes. 

FEATURES & BENEFITS:

•	 Saves water, electricity, chemicals and labor with 
single-pass washing, preventing wasteful repeat 
cycles

•	 Utilizes just one fill of water and one chemical 
application per meal period, saving hundreds of 
gallons of water and chemicals

•	 Self-heats water through friction as it moves 
through the system — without a heating element

•	 Ensures the highest levels of sanitation and 
cleanliness

•	 Four (4) model options available: mobile (roll 
under counter), stationary (fixed locations), drop-in 
(existing tabling) and weld-in (new construction)

•	 Two (2) removable stainless steel wash tank 
baskets included

•	 Eleven (11) gallon wash tank capacity

•	 304 stainless steel construction with 14 gauge 
tank, legs and rim

Models, page 8
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One-pass warewashing provides clean, spotless silverware 
while reducing labor and pre-soak chemical costs.
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Mobile Drop-In Stationary Weld-In

SILVER SOAK / MODELSProduct Info VideosFeatures & Benefits Downloads

Configuration Model No. List Price Voltage Width Height Depth HP Application

Mobile SS-M-115-1  $16,140 115/60/1 20.63” 30” 22.13” 3/4 Roll-Under Counter

Stationary SS-S-115-1

 $14,870 

115/60/1 20.63” 35.5” 22.13” 3/4 Fixed Location

Stationary SS-S-208-1 208/60/1 20.63” 35.5” 22.13” 3/4 Fixed Location

Stationary SS-S-230-1 230/60/1 20.63” 35.5” 22.13” 3/4 Fixed Location

Drop-In SS-D-115-1

 $15,330 

115/60/1 18.68” 26.4” 18.68” 3/4 Existing Tabling

Drop-In SS-D-208-1 208/60/1 18.68” 26.4” 18.68” 3/4 Existing Tabling

Drop-In SS-D-230-1 230/60/1 18.68” 26.4” 18.68” 3/4 Existing Tabling

Weld-In SS-W-115-1

 $15,440 

115/60/1 15.4” 26.21” 15.4” 3/4 New Construction

Weld-In SS-W-208-1 208/60/1 15.4” 26.21” 15.4” 3/4 New Construction

Weld-In SS-W-230-1 230/60/1 15.4” 26.21” 15.4” 3/4 New Construction

SILVER SOAK
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Skewer Soak

Traditional cleaning methods of commercial dishwashers often require close contact with caustic chemicals or the vigorous scrubbing of skewers. Over time, these 
undesirable methods test the limits of kitchen staff to keep up during peak periods and lead to greater employee turnover.

By automating the cleaning process, Skewer Soak helps boost staff morale — and with its ergonomic design and integrated detergent dispensing system, Skewer Soak is 
a real game-changer for today’s commercial foodservice operations. In fact, a full load of skewers can be cleaned in 30 minutes or less thanks to Skewer Soak’s powerful 
jets and uniform wash action. Unlike competitors’ designs that utilize a series of baskets, Skewer Soak features a rotating carousel that allows rotisserie skewers to snap 
in and out, making it easy to load and unload the system before and after cleaning.

FEATURES & BENEFITS:

•	 Deep-cleans skewers more efficiently while reducing 
labor costs by as much as 85% compared to 
traditional cleaning methods

•	 Sixteen (16) commercial rotisserie skewers can be 
cleaned in 20-30 minutes

•	 Rotating carousel design allows skewers to snap in 
and out

•	 Low-profile wash jets every six inches provide uniform 
wash action throughout the entire volume of the wash 
tank

•	 PS-200 solid state control assembly — including high 
and low fluid sensors — in a completely waterproof 
and encapsulated design

•	 Simplified operator interface and error reporting

•	 Work tray provided for supporting skewers during 
rinsing and inspection

Models, page 10
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This continuous washing system virtually eliminates hand-scrubbing 
so commercial kitchens can reduce or re-allocate labor.
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SKEWER SOAK / MODELSProduct Info VideosFeatures & Benefits Downloads

Model No.
List 

Price
Voltage Length Flow

FLOW CONFIGURATION

End Splash Wash Tank Drain Board Sanitzer Tank End 
Splash

SKS-70L-208-3

 $44,220 

208/60/3 69.75”
Left to 
Right

1” 42" x 19” 13” 12" x 19" 1”

SKS-70R-208-3 208/60/3 69.75”
Right
to Left

SKEWER SOAK
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HOW TO PLACE AN ORDER
Information required for an order to be finalized:
❏	An authorized Purchase Order matching the quote or fixed pricing program must be 

received by the Power Soak Customer Service Department prior to processing an order. 
The Purchase Order should include:
❏ Customer name and address
❏ Purchase Order #
❏ Complete shipping address
❏ Job name and Installation location (if applicable)
❏ Pricing and Discounts by line item including all options 
	 and accessories desired
❏ Freight payment terms — all orders shipped FOB Origin
❏ Requested ship or delivery date

❏	Final signed approved drawings (SAD) including all
	 revisions, if necessary
❏	Credit approval

Purchase Order Receipt Acknowledgement – Acknowledges receipt of your Purchase 
Order only and does not indicate the start of the lead time commitment. Other information, 
i.e. final signed approved drawings, may be required to fully process your order.  

Sales Order Confirmation – Is a contract of acceptance of your Purchase Order and 
includes a committed ship date. It is subject to the terms and conditions contained within this 
document and outlined in our current price book. The Sales Order Confirmation supersedes 
any prior representation of lead times, shipping commitments, or P.O. terms and conditions.

Revisions – Complex revisions to drawings may require re-approval and validation of 
requirements from the customer which could cause delays in the start of the lead times.

Expedites – We will make every effort to accommodate customer requests for deliveries 
outside our committed lead times on an exception basis whenever possible. This may result 
in an up charge.

Canadian Orders – Consult factory.

ORDER PLACEMENT TERMS & CONDITIONS
1)	This Price List does not include any federal, state, city or local taxes which may apply 

and all are subject thereto.

2)	Prices and specifications are subject to change without notice.

3)	All prices are F.O.B. plant Weidman, Michigan (48893) or Vicksburg, Mississippi (39183) 
and include crating for domestic shipping. Extra charges will be made for special or export 
crating. Any delivery special requirements will be the customer’s responsibility.

4)	Shipping weights are approximate.

5)	Standard payment terms are net 30 days. All orders are subject to credit approval. A 
finance charge of 1.5% per month will be charged on any past due balance.

6)	Written authorization is required for return of any standard equipment. Returns must 
be labeled with Return Material Authorization Number (RMA), include RMA forms and 
be shipped to Power Soak pre-paid, prior to RMA expiration date. Returns without prior 
authorization will be refused. 

7)	A restocking charge will be collected on all returned products. No RMA’s will 
be issued after 90 days from date of invoice. Consult Customer Service for RMA terms, 
approvals and charges. 

Our commitment is to meet the published response times so that you will be able 
to manage the transaction accordingly. The response times are based on the 
actual handling of the request from receipt to response. The response times are 
independent of the fulfillment commitment and have no impact on the fulfillment 
lead-times. We believe by providing you with this information, which you can 
depend on, it allows everybody in the value chain to be more efficient. 

The response processing time for a quote request is named Quote Response Time (QRT).  This 
time is measured from when a quote request with all requirements is received to the time a 
quote response is sent. The time includes any drawing requirements (if requested). Revision 
requests on an existing quote are treated as a new quote request.

The response processing time for a purchase order is named Preliminary Drawing Time (PDT). 
This time is measured from when a purchase order is received to the time a preliminary 
drawing is sent for approval. Preliminary Drawing Time does not begin until all PO required 
information and/or PO revisions are received.

All products for each product line are divided into levels that correspond with a response 
time. As the product complexity increases due to options and customization requirements, 
the level designation changes. As level changes, so does the response time in order to reflect 
the additional design and engineering time needed to produce an accurate representation 
of the requirement.  Please keep in mind the stated response time begins when we have all 
information needed for processing. 

QUOTE & PURCHASE ORDER (PO) PROCESSING COMMITMENT 
Through response time management, we can be more flexible and better accommodate those 
customers that require responses in an expedited situation on an exception basis. 

If after reviewing the information you have questions, we encourage you to contact your Power 
Soak Regional Sales Manager or your Customer Service Associate. 
    
The information required to process a quote request or purchase order is dependent 
on type of product and complexity of the requirement. All of the information, if 
applicable, must be present at the time of request. Response times will not apply 
until all information is received. Required information is as follows:

❏ Dealer Name 
❏ Job Name and Location (City, State, Country)
❏ Sales Rep/Manufacturer Rep
❏ Contact Name
❏ Product Number/Model Number (or similar Part Number/Model) 
❏ Product Description
❏ Complete and detailed specifications
❏ Consultant Name and Contact information
❏ Requested turn around time
❏ Floor Plan and Elevation
❏ Electric (Voltage / Phase / Hertz)

http://unifiedbrands.net
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Our number one goal is to deliver the best possible service to our customers. The most 
fundamental aspect of “best service” is shipping quality products within clearly communicated 
lead times. Power Soak products are structured into a “product architecture” which allows us 
to commit and deliver on lead times based on the complexity of the product. 
 
The lead times are based on actual cycle time for a given product to get through the entire 
order management, engineering, and production process. Our fulfillment commitment defines 
products in levels with corresponding lead-time dates that reflect the number of business days 
required to process, manufacture, and ship an order. As the product complexity increases due 
to options and customization requirements, the level designation changes. As levels change, so 
does the lead time in order to reflect the additional design, engineering, and manufacturing time 
to produce the quality crafted product. We also stock popular items for shipment from stock. 

FULFILLMENT COMMITMENT
For more complex product orders, a Purchase Order Receipt Acknowledgement is provided. 
Please keep in mind the stated lead time begins when we have all information needed to 
process the order.  An order is not available for processing and is not considered a finalized 
order until all required drawings and revisions have been completed. If we deem that major 
changes are required to drawings or quoted pricing the order could be subject to approval 
and validation requirements from the customer which could cause a delay in the start of the 
lead time. A Sales Order Confirmation that includes a committed ship date will be issued upon 
completion of the order entry process.

Through lead time management, we can be more flexible and better accommodate those 
customers that require products in an expedited situation on an exception basis. 

We encourage you to contact your Customer Service Associate or Power Soak Regional Sales 
Manager for assistance with lead time and stock availability.

FREIGHT CLAIM POLICY & PROCESS

Power Soak ships products F.O.B (Free On Board) Origin. FOB is a legal term used to 
govern passage of Title when goods are shipped. Regardless of freight terms, or which party 
is responsible for the freight charges, FOB Origin means that Title passes to the buyer when 
the freight is loaded onto the carrier.
 
When the carrier signs for the shipment, they are acknowledging that the product is properly 
packaged and free from damage at the time the product is loaded on to their truck. The 
carrier assumes responsibility to deliver the shipment to the specified destination in the same 
condition it was picked up from the factory.

When the carrier makes delivery it is very important that the receiver INSPECT THE SHIPMENT 
IMMEDIATELY BEFORE SIGNING THE DELIVERY RECEIPT. In the event the shipment is being 
drop shipped to a third party, you will need to advise them of this responsibility. Acceptance 
of the shipment without any notations on the delivery receipt acknowledges that the product 
has been delivered complete and in undamaged condition. 

Process to follow when receiving shipment:
•	 Inspect the entire shipment for visible damage and correct number of pieces. If you receive 

a shipment with obvious freight damage, you have the right to refuse the entire shipment, 
or any part of the shipment that has been damaged, and contact Power Soak immediately 
for a replacement. Power Soak will repair, re-ship or supply a replacement at the original 
price, and provide a credit for the refused item upon receipt from the carrier.

•	 Unpack cartons immediately to check their contents for possible damage in the presence 
of the delivery driver. If damage appears minor and can be corrected via field repair, you 
may elect to sign for the shipment as damaged, contact a Power Soak Authorized Service 
Agent to order and install replacement parts and to file a claim with the carrier for the 
cost of parts and repairs. Make notation of shortage or damage on all copies of the freight 
bill - be as specific as possible when making your damage or shortage notation on the 

delivery receipt. (If you wish Power Soak to assist you with filing freight claim make sure 
you have available all documentation as mentioned above and contact your Customer 
Service Representative for assistance.)

•	 If you have any concerns regarding the integrity of the packaging or its contents, mark 
the delivery receipt as such. Example: “Carton torn open or creased – possible damage 
to contents, subject to further inspection.” or, “boards on crate broke off, possible internal 
damage, subject to further inspection.”  If the equipment is later found to be damaged, 
contact the carrier immediately and request that a formal inspection be performed.

•	 If hidden or concealed damage is discovered after the carrier has left the receiver’s facility, 
the receiver should save the original packing material, and contact the carrier immediately 
to report the concealed damage, and request an inspection be performed.  Concealed 
damage must be reported within 5 days of the original delivery, and the equipment should 
remain at the original delivery location. Moving the damaged unit to a new location will 
greatly reduce your chances of being reimbursed by the carrier on your freight claim.

Power Soak Assistance
Your Customer Service Representative can be contacted at any time for additional assistance 
or information. Though Power Soak is not liable for damages caused by freight, we can assist 
with claims processing as needed.

Freight damage is not covered under Power Soak product warranty. 

Do not return any product back to the factory without a valid return material authorization number 
(RMA). Without a valid return authorization number returned shipments will be refused. 

If SO confirmations are not received within 24 hours of order submission, please contact 
Customer Service. Your order, an exact copy of which Power Soak has entered for shipment, 
is confirmed with thanks. The SO confirmation establishes that Power Soak has your purchase 
order and it has been entered. If there are discrepancies please advise us promptly. The confir-
mation constitutes acceptance of your order subject to the terms and conditions stated herein. 
We do not recognize terms and conditions printed on the purchase order that enlarge the liability 
or responsibility of the Seller in any way. Prices confirmed herein are current at the time of the 
confirmation and supersede any prices contained in the Buyer’s purchase order. Confirmed pric-
es are not binding on the Seller and are subject to review and revision at the time of delivery if 
deemed necessary by the Seller. Seller should under no circumstances be responsible for failure 
to fill any order or orders when due to strikes or other labor difficulties, labor shortag-
es, fire, flood, or other Acts of God, war, breakdowns, failure of plant machinery or 
equipment, governmental priorities or allocations, delays of suppliers or any other 
cause beyond our control.

•	 All cancellation requests must be submitted in writing prior to the scheduled ship date and 
require approval of the Regional Sales Manager.

•	 Cancellations may be subject to charges ranging from 20% to 80% of the order value 
dependent on the type of equipment and the progression of the order through the 
Manufacturing process.

•	 Contact Customer Support for details.

SALES ORDER (SO) CONFIRMATION TERMS & CONDITIONS
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TERMS & CONDITIONS, ELECTROLUX PROFESSIONAL, INC. 
Applicable To All Power Soak Customers
Following are the terms and conditions which apply to all your purchases from ELECTROLUX PROFESSIONAL, INC. Placement of any 
purchase order constitutes your acceptance of these Terms and Conditions (as in effect now and as they may be changed by us from 
time to time in the future).

1. Purchase Price and Payment Obligations
(a) Purchase Price The purchase price for and specifications relating to all orders are 
subject to change without notice to conform to the prices and specifications in effect on 
the date of shipment of your order. All prices are F.O.B. the manufacturing plant (currently 
Weidman, Michigan or Vicksburg, Mississippi, U.S.A.) unless otherwise approved in writing 
by ELECTROLUX PROFESSIONAL, INC. and include only crating for domestic shipping. 
Extra charges will be added for special or export crating. All shipping weights described 
in our catalogs and elsewhere are approximate and shipping charges may vary. Our base 
prices do not include any sales excise use or other taxes applicable to your purchases, 
whether now or hereafter in effect - and you are responsible for paying all such taxes. All 
shipment will be made at your expense on a collect basis unless we otherwise agree in 
our written acceptance of your order.

(b) Invoices and Payment Obligations You will be sent an invoice for the full cost (purchase 
price and all applicable charges) of each order of standard equipment and/or parts at the time 
it is shipped to you, and you must pay the full amount of that invoice no later than 30 days 
after the date of the invoice, unless otherwise approved by ELECTROLUX PROFESSIONAL, 
INC. (Please note that long lead items and items built to the customer’s specifications have 
different payment requirements and may be invoiced in a different manner, but payment is 
still required within 30 days of each invoice date unless otherwise approved by ELECTROLUX 
PROFESSIONAL, INC.). If you fail to pay any invoice by its due date, we reserve the right to 
charge you late charges on the amount unpaid from the issuance date of the invoice at a rate 
equal to 1.5% per month.

We also reserve the right to stop, limit or discontinue filling any or all of your orders or making 
any or all shipments of equipment and/or parts to you (whether or not orders with respect 
thereto have been accepted by us) if any of the following occur:
(i)	 You fail to pay any invoice when due; or
(ii)	 you become or are insolvent, admit your inability to pay your bills when due, begin any 

bankruptcy proceedings or any bankruptcy proceeding is begun against you; or
(iii)	 any proceeding or action which could materially affect your business is begun against you; or
(iv)	 ELECTROLUX PROFESSIONAL, INC. for any reason, in its sole judgment, decides that it 

is unwilling or uncomfortable about extending you credit and you are unable to pay for 
your orders in advance or provide sufficient security for such orders.

(c) Collection, Repossession and Costs of Collection If any of the events listed in 
Paragraph 1(b) above occur, ELECTROLUX PROFESSIONAL, INC. may, at its option, take 
any legal action against you it deems necessary or appropriate to collect the amounts of 
any invoices then outstanding and unpaid and the amounts you owe for which invoices 
have not yet been sent. In addition, by virtue of placing a purchase order with ELECTROLUX 
PROFESSIONAL, INC. you also thereby grant to ELECTROLUX PROFESSIONAL, INC., a pur-
chase money security interest in and to the equipment, parts and/or other goods covered by 
such purchase order, and ELECTROLUX PROFESSIONAL, INC. may foreclose such security 
interest and may also take any steps necessary or appropriate to repossess any equipment, 
parts and/or other goods which have been shipped to you by ELECTROLUX PROFESSIONAL, 
INC., and ELECTROLUX PROFESSIONAL, INC. may exercise all other available rights and 
remedies under the Mississippi Uniform Commercial Code and other applicable law. You are 
responsible for the full costs of any such collection or repossession efforts, including legal 
fees, third party collection fees and other expenses in connection therewith. You agree that 
you must pay ELECTROLUX PROFESSIONAL, INC. all such fees and expenses immediately 
upon ELECTROLUX PROFESSIONAL, INC.’s demand therefore. In the event that legal action is 
taken for collection of any debt owed by you to ELECTROLUX PROFESSIONAL, INC., place of 
venue shall be HINDS COUNTY, MISSISSIPPI, and all orders and purchases from ELECTROLUX 
PROFESSIONAL, INC. shall be governed by MISSISSIPPI law and such venue and governing law 
are agreed to as part of ELECTROLUX PROFESSIONAL, INC.’s extension of credit to you or your 
placement of an order with ELECTROLUX PROFESSIONAL, INC. (unless otherwise approved in 
writing by ELECTROLUX PROFESSIONAL, INC.). 

2. Placement, Acceptance and Cancellation of Orders
(a) Placing an Order All equipment orders must contain all information necessary for our 
processing. Full details about equipment orders, and other information about ordering can be 

obtained from our factory. Please pay careful attention to these requirements when ordering 
as you are responsible for any omissions or errors. All orders are subject to written accep-
tance and credit approval by us at ELECTROLUX PROFESSIONAL, INC. headquarters, and 
when so accepted shall result in a binding contract between us on the terms set forth in our 
acceptance and subject to these Terms and Conditions. Once an order has been accepted, 
neither you nor we may cancel that order except as specifically provided for in our acceptance 
or in these Terms and Conditions.                                   

(b) Optional Devices; Customer’s Design or Specifications The customer is responsible 
for purchasing and/or installing all optional or other safety devices appropriate to any item you 
purchase. Where a unit is manufactured to the customer’s design or specifications, our sole 
responsibility is limited to the manufacture and delivery of such unit in accordance with the 
customer’s approved drawings and specifications. Any recommendations we may make for use 
of equipment processes or materials are based on tests and evaluations believed reliable, but we 
are not responsible in any way for the correctness or reasonableness of such recommendations. 
Should any claim be brought by anyone against ELECTROLUX PROFESSIONAL, INC. arising out 
of a customer’s design and specifications or a customer’s failure to order and/or install optional 
or other safety devices, you agree to defend and indemnify ELECTROLUX PROFESSIONAL, INC. 
to the fullest extent legally possible, including for damages, expenses, and costs of counsel	

(c) Return Items or Cancellation of Orders Written authorization is required for the return 
of any part or all of any order of standard equipment already shipped. Returns must be labeled 
with the applicable Return Material Authorization Number, you must include all RMA forms 
and the equipment must be shipped to ELECTROLUX PROFESSIONAL, INC. pre-paid within 30 
days of authorization. Returns without prior written authorization will be refused and you will 
remain liable for the full amount of the purchase price (and other charges applicable thereto). 
There will be a restocking charge applied to all returned items, as determined appropriate 
by ELECTROLUX PROFESSIONAL, INC. No items may be returned more than 90 days after 
the date of the applicable invoice. Long lead items or special order equipment built to your 
specifications may NOT be returned. All orders for standard items may be cancelled with 
the written consent of ELECTROLUX PROFESSIONAL, INC. at any time up to seven (7) days 
prior to shipment; but you are responsible for the appropriate cancellation charges, and our 
agreement to cancellation is subject to your paying those cancellation charges. Long-lead 
and custom orders which have been accepted may be cancelled with our written consent, 
but you are still responsible for the full amount of the applicable purchase price reduced by 
the appropriate cancellation adjustment.    

3. Delivery and Delays in Delivery
All requests for specific time of shipment must be accepted by us in writing. In the event of 
any conflict between the shipment time requested in an order and the shipment time specified 
in the acceptance we sent to you, the time specified in our acceptance will govern. You may 
change a shipment date only if we receive notice of such change at least seven days before 
the shipment date to be changed. All agreements as to time and method of shipment are 
subject to strikes or other labor difficulties, labor shortages, fire, flood, or other Acts of God, 
war, breakdowns, failure of plant machinery or equipment, governmental priorities or alloca-
tions, delays of suppliers or any other cause beyond our control. In no event will ELECTROLUX 
PROFESSIONAL, INC. be liable for any consequential, special or contingent damages on 
account of delay in shipment, whether or not we have actual or implied knowledge of the 
importance or significance of the timing of such shipment and whether or not any employee 
or agent of ELECTROLUX PROFESSIONAL, INC. has given any assurances with respect to 
such shipment. If you request a shipment method other than our normal shipment for that 
equipment, we are in no way responsible for the condition of the equipment so shipped or 
the timeliness of its delivery.               

4. Warranties, Limitations on Warranties, and Limitation of Remedies
The following Warranties, Limitation on Warranties, and Limitation of Remedies are includ-
ed in the terms of sale for this product. Please read this entire warranty and all warranty 
modifications, disclaimers, and limitations of remedies set forth herein before accepting or 
using this equipment or product. Customer acknowledges and accepts the provisions of this 
notice by Customer’s acceptance and use of the product. If these provisions are not accept-
able and agreed to by Customer, then please return this product in its unused condition to 
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TERMS & CONDITIONS, ELECTROLUX PROFESSIONAL, INC. (Continued)
Applicable To All Power Soak Customers

ELECTROLUX PROFESSIONAL, INC. or a ELECTROLUX PROFESSIONAL, INC. authorized dealer.

ELECTROLUX PROFESSIONAL, INC. warrants this product against defects in material and 
workmanship under normal use and services for which this product was designed. This 
warranty runs only to the original end user and is in lieu of any other liability for defects. THE 
WARRANTIES EXPRESSED IN THESE TERMS AND CONDITIONS ARE IN PLACE OF ANY AND 
ALL OTHER EXPRESS WARRANTIES (UNLESS SEPARATELY STATED IN PRINTED MATERIAL 
PREPARED BY US DESCRIBING OUR EQUIPMENT) AND EXCLUDE ALL IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR ANY PARTICULAR PURPOSE; NOR ARE THERE ANY OTHER WARRANTIES, EXPRESS 
OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE. In no event shall ELECTROLUX 
PROFESSIONAL, INC. be liable for damages or delay or for any consequential, special or 
contingent damages arising out of any breach of our warranty, whether or not we have 
knowledge of specific needs or our employees or agents have given any specific assurances. 
Anyone claiming that there has been a breach of warranty by ELECTROLUX PROFESSIONAL, 
INC. must give us written notice within THIRTY (30) days after discovery of the relevant defect 
or the right to assert such claim will have been waived conclusively and provided further that 
any such claim must also be asserted within the general warranty period for such equipment 
and/or parts.

ELECTROLUX PROFESSIONAL, INC. will not be liable for any expense incurred without our 
prior written authorization for alterations made outside of our factory or for repairs which 
are not performed by ELECTROLUX PROFESSIONAL, INC. authorized service departments 
using ELECTROLUX PROFESSIONAL, INC. factory parts. Nor shall we be responsible for the 
performance of equipment as to which any repairs, revisions or alterations have been made 
by others.

THE EXCLUSIVE REMEDY OF THE USER OR BUYER AND THE EXCLUSIVE LIABILITY OF 
ELECTROLUX PROFESSIONAL, INC. OR ANY SELLER OF ELECTROLUX PROFESSIONAL, INC. 
PRODUCTS, FOR ANY AND ALL CLAIMS, LOSSES, INJURIES, OR DAMAGES (INCLUDING 
CLAIMS BASED ON BREACH OF WARRANTY, CONTRACT, NEGLIGENCE, TORT, STRICT 
LIABILITY, OR OTHERWISE) RESULTING FROM OR ARISING OUT OF THE USE OF HANDLING 
OF THIS PRODUCT, SHALL BE THE RETURN OF THE PURCHASE PRICE OR AN AMOUNT NOT 
TO EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT OR, AT THE ELECTION OF 
ELECTROLUX PROFESSIONAL, INC. OR THE SELLER, THE REPLACEMENT OF THE PRODUCT.

5. Repairs, Claims and Limitations on Claims
All repairs are to be made by factory authorized services using ELECTROLUX PROFESSIONAL, 
INC. factory parts only. A list of ELECTROLUX PROFESSIONAL, INC. authorized servicing 
centers is available from the factory. All claims relating to the quality, quantity or condition 
or merchandise you have received (such as shortages, equipment damaged in shipment, 
incorrect items, etc.) must be made within fourteen days after receipt of the relevant shipment 
either to us or the shipper, as appropriate. 

http://unifiedbrands.net


POWER SOAK / 888-994-7636 / powersoak.com
Nominal dimensions only – see spec sheets for exact dimensions.  Only orders with part numbers 
will be accepted. All pricing listed in US dollars. Contact factory for international approvals.15 Table of Contents

Congratulations on your purchase of a Power Soak manufactured piece of equipment. Power 
Soak believes strongly in the products it builds. Standard with every unit comes the peace 
of mind that this unit has been thoroughly engineered, properly tested, and manufactured 
to excruciating tolerances by a manufacturer with over 40 years of industry presence. On 
top of that front end commitment, Power Soak has a dedicated staff of certified technicians 
that monitor our own technical service hotline at 1-800-621-8560 to assist you with any 
questions or concerns that may arise after delivery of your new Power Soak equipment.

Power Soak warrants to original commercial purchaser/users that foodservice equipment 
manufactured by Power Soak (“Power Soak Equipment”) shall be free from defects in material 
and workmanship.   

Warranty Coverage
•	 Power Soak Advanced and Unlimited are fully covered for parts and labor for three years 

from date of shipping. Does not include faucet assemblies, pre-rinse spray assemblies, 
drains or other plumbing hardware supplied by Power Soak.

•	 Faucet assemblies, pre-rinse spray assemblies, drains or other plumbing hardware 
supplied by Power Soak are covered for one full year from date of shipping.

•	 Advanced wash insert flow guides are fully covered for parts and labor for one year from 
date of shipping.

Conditions of Warranty
I.	 This warranty covers original equipment at the time of purchase only. Power Soak 

assumes no responsibility for substitute replacement parts installed on Power Soak 
equipment and/or for parts that have not been purchased from Power Soak or a Power 
Soak authorized service partner. Equipment supplied as a third party buy-out item are not 
covered by this warranty.

II.	 This warranty does not cover optional Power Soak chemical dispensing systems. Refer 
to the Power Soak Systems optional chemical dispensing system warranty for details.

III.	 No warranty service shall be covered by Power Soak unless Power Soak has authorized 
the warranty work in writing. If such warranty service is performed without authorization 
or by an unauthorized service agency, it shall void this warranty.

VI.	 All repairs, replacements and/or refunds are subject to Power Soak review and decision 
that parts and/or workmanship were faulty and the defects showed up under normal 
operation conditions.

Warranty is Void Under the Following Conditions
I.	 If equipment is damaged due to improper installation or operation. This clause shall not 

apply in connection with Power Soak supervised installations.
II.	 If the equipment is damaged due to abuse or neglect. Please see the Owner’s Manual 

for proper care instructions and proper chemicals and cleaners to be used on and/or in 
the Power Soak System.

III.	 This warranty is valid for the original equipment owner and is non-transferable.

Additional Information
I.	 This warranty is limited to replacement parts and related labor for Power Soak Equipment 

located at its original place of installation in the United States, Puerto Rico and Canada.
II.	 Damage to Power Soak Equipment that occurs during shipment must be reported to 

the carrier and is not covered under this warranty. The reporting of any damage during 
shipment is the sole responsibility of the commercial purchaser/user of such Power Soak 
Equipment.

III.	 During the warranty, Power Soak, directly and through its’ authorized service 
representative, will either repair or replace, at Power Soak sole election, any Power Soak 
Equipment determined by Power Soak to have a defect in material or workmanship. As 
to any such warranty service during the warranty, Power Soak will be responsible for 
related reasonable labor and portal-to-portal transportation expenses (time and mileage) 
incurred within the United States and Canada. 

IV.	 This warranty does not cover defects caused by improper installation, abuse, careless 
operation, or improper maintenance of Power Soak Equipment. This warranty does not 
cover damage to Power Soak equipment caused by poor water quality or improper boiler 
maintenance. 

V.	 THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, EACH OF WHICH IS HEREBY EXPRESSLY DISCLAIMED. 
THE REMEDIES DESCRIBED ABOVE ARE EXCLUSIVE AND IN NO EVENT SHALL POWER 
SOAK BE LIABLE FOR SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES FOR THE 
BREACH OR DELAY IN PERFORMANCE OF THIS WARRANTY. 

VI.	 Power Soak Equipment is for commercial use only. If sold as a component of another 
(OEM) manufacturers’ equipment, or if used as a consumer product, such equipment is 
sold as is and without any warranty. 

When Export Warranty Applies (outside the U.S, Puerto Rico and Canada)
Power Soak will cover the cost of labor and parts under the same guidelines of the Power 
Soak standard warranty. There are no available extended international warranties that will be 
covered. Labor and travel restrictions to 100 mile radius, ground transport only.

WARRANTY INFORMATION
Applicable to U.S., Canadian and Puerto Rico Sales Only*
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